Addendum 1 


This Addendum updates information that is incomplete, unclear, or missing 
from your JACK manual. Keep it with your JACK manual for future reference. 
You may want to mark the pages in the manual that are affected. 
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Formatting Disks 

Blank disks do not normally require any special formatting for use with JACK. 
Unless the disk is damaged or the disk drive is faulty, JACK will format a disk 
automatically the first time it’s used. 


When JACK can’t format a disk, an error message appears on the screen to 
alert you that there is a problem. The most common one is 


Bad Disk in Drive # 


which means you've got a faulty disk on your hands. However, there are 
several other messages that can appear: 


“Not a Disk Drive” indicates a problem with a disk controller card; see 
your hardware dealer about this. 


“Can't Find Disk” indicates disk drive door is open, or no disk in drive. 


“Disk Write-Protected” indicates write-protect tab needs to be taken off 
destination disk. 


‘Disk Drive Too Slow” _ indicates your disk drive is not running properly; see 
your hardware dealer about this. 
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Making Backup Data Disks 


To protect against the loss of valuable data, make backups of your data disks. 
It's best to keep 2 backup copies of any disks that contain vital information. 


Backups are made by copying one disk to another. See pages 72-73 of your 
JACK manual for specific instructions on Copying. 


For maximum protection, use alternate backup disks on a daily basis. Start by 
copying your original disk onto 2 blank disks. Whenever you update the 
Original disk, copy it onto one of the two backup disks. Alternate the backup 
disk you copy to each day (use one disk on even-numbered days, the other on 
odd), and you'll cut your losses in the event something terrible happens to your 
Original data disk. 
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Copying a File to a Different Disk 


To copy a file to another disk, follow the procedure for Copying a File (see page 
72 of your JACK manual). 


If you’re copying to Drive 1, enter a name for the file you’re copying to (the 
destination file) as: 


D1/filename 


then remove the JACK Program disk from Drive 1, and insert the destination 
disk (the disk you're copying to). Close the drive door and press return; when 
copying is complete, an error message appears at the bottom of the screen: 


Error - Hit <esc> to continue 
Insert program disk in Drive 1 


When you see this error message, remove the destination disk from Drive 1 
and re-insert the JACK program disk, then press <esc> to continue. 


lf you have 3 or more disk drives, there’s no need to remove the JACK program 
disk from Drive 1. Simply insert the destination disk into an empty drive, 
precede the destination filename with that drive number (for example, D3/ 
filename), and press return. 
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Renaming a File 


To change the name of a file, use the SAVE option in Disk mode and save the 
file under a new name. When you use the SAVE option, a prompt appears at 
the top of the screen: 


Position Cursor or Enter Filename 


Position the cursor at a blank space and type in the new name for the file, then 
press return. JACK saves the file under that new filename, and keeps the 
Original version of the file on the disk until you Remove it. You can only rename 
a file on the same data disk you loaded it from. 


6 


Selecting Records 


To make JACK search for a record or group of records, you have to enter a 
select expression. This tells JACK what to search for. A select expression 
designates the field (or fields) that you want to Select from, and what you’re 
looking for in those fields. If the data you’re looking for in a field is a string 
expression, it must be enclosed in quotes in the select expression. A “string 
expression’ is a set of characters in any field that is not completely numeric; a 
string can contain one non-numeric character (such as #, $, a, etc.) or many. 
You can use single or double quotes (° or “”’) to enclose a string expression. 


Saving Before Printing 


If you load a file, make changes in it, and then go to Print mode, the following 
prompt appears on the screen: 


Save File on Disk (Y/N)? 
You must save the file (by pressing Y) in order to continue on to Print mode. 
This is a safety feature to help prevent loss of files. 
Changing Text Width for Printing 
You can change the width of a printout by changing the WIDTH in Print/Setup. 
All text typed from column 1 to line length (see page 88 of your JACK manual) 
will print at the new width. Indented text will not be wrapped to the new width. 
If you make the new width narrower, you may have to edit indented portions to 


fit the new width. In any case, the Setup WIDTH should equal the number of 
characters per line you want to print. Setup FILL should be set to Y. 
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Saving Print Setup Information 
In order for print Setup information to be saved with a file, the file must be 


saved after the Setup has been selected. Use the SAVE option in File or Disk 
mode to do this, either before you print or immediately after. 


Interrupting the Printer 


You can stop a printout by pressing any key. The printer halts and a prompt 
appears on the screen: 


Stop Printing (Y/N)? 


Press Y to discontinue the print entirely. Press N to continue printing from the 
point where you stopped. 


Maximum Capacities 


We recommend you keep the size of your fields reasonably small; best to 
make them no longer than 5 lines per field (at 80 characters per line). Fields 
larger than this may not print correctly. 


Errata 


The description of the MESSAGE option on page 106 of the JACK manual is 
incorrect. Please substitute the following for the 2 paragraphs in the manual: 


MESSAGE is used to send Control Codes to your printer. These 
Control Codes set printer options, such as compressed or 
expanded print. To set these options, first look in the manual that 
came with your printer. Find the Control Codes and the correspond- 
ing ascii decimal values; these are different for every type of printer. 


Choose the Control Codes you want to send, and find the decimal 
values that correspond to these codes. Position the cursor on the 
MESSAGE field in Setup and enter the decimal values, separated 
by commas, with no blank spaces. For example: 


15,18,22 
Press return after entering these values. The MESSAGE option is 


now set. These codes affect the entire file. It is not possible to 
embed Control Codes in the text of your file. 


